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Product-service system
Value y Value
mainly in . mainly in
y Service content y
product ) : service
(intangible)
content (tangible)

Pure A: Product B: Use C: Result Pure
Product oriented oriented oriented service
1. Product 3. Product 6. Activity ma-
related lease nagement

2. Advice and | |4. Product 7. Pay per
consultancy renting/ service unit
sharing 8. Functional
5. Product result
pooling

Figure 1. Main and subcategories of PSS

ker » t tyre of product service system: Eight way to sustainability? Experiences from SusProNet,” Busine
ﬁ%nment Vol. 13, No. 4, pp. 246-260, 2004.
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Providing exceptional Care and value to all our customers

Pioneering next-generation, digitally-enabled Service Solutions

Offering choice and flexibility throughout the product lifecycle via a competitive global network. Delivering optimal value across the diverse service needs
of our growing customer base.

TotalCare® > Foundation Services >

Our premium service, % Event-based services, for

| providing trusted risk transfer, customers who require neither
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aerospace/airlines/br715.aspx# & B LessorCare >
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RESEARCH INTO ARTIFACTS

Digital Product Passport (DPP)
- the concept

« Will allow access to product information throughout the product life
cycle, on a need-to-know basis

» Should contain, as relevant to the product:

« For consumers: data on e.g. environmental impact,
circularity, substances of concern

* For value retention: information to facilitate for reuse,
remanufacturing or recycling

‘ « For authorities: compliance information (e.g. technical

European

documentation, DoC) i | it IR

[BEEARESREOERBERFTVAOMES (ESME) Mr. Michele Galatola& ¥4, 2022]
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Working principles

The economic operator organise the information in his/her own web-page and store it on an own server or
through an external service provider

~/

Cotton grower A Shipping Manufacturing C (preparing, weaving, etc) Logistics Manufacturing jeans F Retailers
1= u ot | |z £
= é Arrival ‘-" 4 % {
] Departure - rriva : : Wi
Inputs Outputs e ) ; —_ > e
S — " -y ey, - "1 e

Local data
storage

Only a limited amount of information (e.g., %iﬁ%%d)ﬁb§~ gg E:E&J'EU

the identifiers) are transferred to the DPP

registry managed by the Commission. All the OPP H%}f—;-l —Go) Jf o ?—QE = ".:. <

registr
attributes (including the more confidential SEHY _a_é

information) remains with the economic

operator.

European |
Commission

[BELABRESREOERBEEFT VA OMRS(ESME) Mr. Michele GalatolaE 4, 2022]
=iy =
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Example
7
CSV-Upload %
i =D >
SME 1
-
my fully-manage: 1
1
____________ '_ — No ——
| — —. Operational _ _.
loT Data
Adapter ~gx .ﬁ; ___________ e e ———
- i .
[ « my Catena-X Clou 1 Option B) e
Stack = eoc B 1
SME 2 J No
operational
Data
1

SIEMENS

N
N

Data Exchange Option B

D

Digital Twins I

— >
" |

2022 Catena-X or a Catena-X affiliate company. All rights reserved.

Catena-X
Federated Operating Environment

Digital Twin Semantic
Registry Hub
Identity Marketplace
Provider Contracting / ...
Marketplace it
Self-Description Hub

Authentication
DAPS > Cust. Wallet

Data Exchange Option A

[ 2y SE—

[0:-BASF
T
|
1
|
|

No
‘== operational -l
Data
Option B)
!
No
operational
Data

S

Digital Twins

S7

O-BASF

We create chemistry

[https://catena—x.net/fileadmin/user_upload/Vereinsdokumente/Catena—X_Overview.pdf]
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